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0 RWGX 0 DILH GH 0 RQUHMHU

(QLQ /HVSUP HY DY GHOQQH GHWDP ZD\
DULYHQW 6DIQA( GRL

/ D/ LJQH  XQHpSRQH
j @HQYLLRQOHP HQAHW  XQ WIULMRILH DMD, DOW

/ D/ LJQH GV SDWFV

/ HV WDYDX] GH UpQRYDARQ VXU®D SDUAH QRUG
GHD/ UH

" /DQ@WQH QRXVIHXQWS BISIRIPPHGX  MIQ
GH Kj K

/ WV FKUIUHY FQV GHD/ LI CH



, 0 RQBHIHU QRXV SRURQY XQ QRXYHDX P RG* Bl GH WDQMMRQ
«FRBJITXH HW\REEDLH HQ IDMDQW ® FKR[ GH P REIDAV
G«FDUERQ<HV / D JUDWIMY HVAKQ HQIDIHP HQWAR V| RUATXH QRXV
DYRQV FRP P HQR« ¢ P HWH HQ SOFH GHSXLY VHSWP EWH

( @I SHP HMD ¢ GIVHP E®! GHV KDEMIQW HWGHV KDEMIQW GH
@O0 «WRSRGI GH YR\ DI HUJ IDXIWP HQAWXUGHVHP E®I GX UVHDX
GVEl GAP EWH

&HNA JUDMIWY VDSSXIH VXUXQ UHQRUAHP HOWP DL GH GRIIUH GH
WDQSRUAHWGHY IOYHVNAAHP HOW IQ«GIW $X GHO GV~ NP
CH Y«@®DIQHV P RQBHEWDIQHY GHV  IXVKUHV @ QHV GH EXVWADP
GH ({WMRQ GH @ WQH GHWIP ZD @ WkDI/DWRQ GIFL G
VHRQG VHP HVIAH GHO/UQH GHWDP ZD HWABI SUQASDO

LOYHAHP HAGH QRAWH O «\WRSRGI

$SUV DYRIU GeYRI@Q ®f G-MIQ GH FHWM AQTXEP H / LUQH GH
WP ZD MIQ« YDUN«@P\ 7RIXR GN WDYDX[ GH YRIH IHUKH
ILDQPKMHQVXQH QRXYH® «\SH /D /UQH  HVWP DUrX«H
DXRXUGKXLSDUXQ P RP HOWKQITXH i P ERTNXH HWGH SDURIH
DYHF @ SRVH GHVVRXWSUHP IHLY WD VXU®H VHRMXUB DIOW &L

7DONVDMAGXH FHWHM / LJQH  GH WDP ZD\ SUkYXH LQMDBP HQW
SRXU -WH HQ VHWIEH HQ GRQUHD XQH VROWRQ GH
WDQVSRUADX] QRP EWHX[ KDEMIQW GX 1 RUG HWGH @ XHWAGH @
0 «WRSRBI 1 RXV \DMWRQV GRSSRUNMQW GX FKDOWHU GH @
JUQH  SRXU RKHU GH QRXYHDX[ HVSDRHV YHW DIIQ GH IDILH
MHSILH)} © 9B P «\BP RISKRVHU GV TXDUAY WDYHYAV
FROMEXHU ¢ O EH®AHP HOQNVGH GNVSDFH XUEDIQ HW COWMU

FRQAH @ SROMWRQ DR RVSK«UTXH

1RV FRP P XQHV QRWH P «WRSR®I FKDQIHOMMRXY QRV \ HX]

OLFKD-0 '(/$)266(
ODLUH GH OD 9LOOH GH ORQWSHOOLHU
3U«VLGHQW GH ORQWSHOOLHU 0«GLWHUUDQ«H 0«WURSROH
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&H\VDP HGL  MIQ 0 LFKD-O' (/$)266( 0 DILH GH @ 9LG» GH 0 RQVBHMHU 3UMGHQWGH
0 RQVBH@HU 0 «GIVAUDQ«H 0 «WRSR®! -X@H )5@+( 9LFH3WMGHQWM GH 0 RQVBH@HU
0 «GWVAUDQ«H 0 «WRSR®I G«@JX«H DX WDQVSRUNHWDX[ P RELOWY DPVIYHV HW/ DXUHQW1 62 1
$ GNRLOWDX 0 DLLH GH 0 RQVBHAIHU G«@J X« DX[ * LDQGVWDYDX[ HP EHEMHP HQWGH @ YLGB HWGX
FDGLH GH YIH FRRUGIQDWRQ GHV WDYDX[ 3UMGHQWGH 7D0  HQ SUHQFH GH / R# 0 (661 (5
" LLHPVIAXU J«Q<UDOGH 7D0  F«® EUHQWODULY«H GHV SUHP LHUY WDIY GH @ / LJQH  GH WDP Z D\ ¢
6DLOV GRL

&HWk Y« QHP HQWP DUTXH CKIWRLLH GX SLRMMGH @/ LJIQH 8 Q P RP HOWXQITXH W P ERQTXH HWGH
SDUMIH HWSLRSRV« JWFH ¢ GH JWDQGHV | HWIYLWY RUIDQLV«HY DX 1 RUG GX WDF« GH @ / LIQH
SRXUCHQWHP E® GHV K DEVIDQWAV HWGHV KDELVDQW GH @ 0 «\WRSR® , FHWW RFFDURQ @ P DVFRWH
GH®/LIQH TXLDFFRP SDJQHLD SHIMV HAILDQGY MVTX ¢ @ P LVH HQ VHUYLFH HVASU«VHQWEH
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0 RQVBHMHUO «GIVHUDQ«H 0 «WRSR®! UH® YH XQ Gkl LP DMIXU SRXUVD WDQUMRQ «FRARILTXH FHOXL
GXQH P RELOM SOV YHUM ¢ @ IRLY VRFID®! HWVRAGDILH H SUP « DX WDYHW GXQH DP EMHXWH
WUDWLILH P RELOWYV ¢ KRU] RQ 3DLP LGN QRP EUHXVHV DPIRQV HQIDI «HV SOCMHXUY P HVXUHV
SKDUHV FRQWIEXHQW ¢ WSRQGUH DX[ REMIFUV GH @ 0 «WRSR®! P SXOHU @ WDQUMRQ
«FRBRIITXH UHQIRUFHU CDWUDPYIW GH VHV LQILDWAXPKUHY DILQ GHQFRXWDIHU GHV FKRLY GH
P RELOW «FR UHVSRQVDE®N HWDP « IRUHU®! SRXYRLUG DFKDWGHV KDELVDQW

/D/LQH  DWHQGXH GHSXLV DSSRUMWD HQILQ XQH VROMWRQ GH WDQVSRUNHQ FRP P XQ
HIILFDFH DX[ KDEWVDQW GH @ XHWHWGX 1RUG GH @ P «WRSR®I HQ XVDIHW/
YR\ DIHIRQWFKDTXH NRXU ¢ ERUG GH @ H @IQH GH WDP Z D\ Y«UVDE®! U«SRQVH FRAGHFVIYH ¢
OXW HQFH VDQUIDLLH HWKFRERILTXH

5DSSHO GHV HQJDJHPHQWYV GH OD 0O«WURSROH

e O@JWWIW GHV WDQVSRUN G«Gl«H DX[ KDEMZQW GX WUMRILH «WWIQGXH ¢ GHVHP E®I GHV UMGHW GH
OP «<\WRSRBIGVEOI  GHP EWH
e WP IMHQWWIFHGH® @WQH GHWDP ZD\ GX 1RWG ¢ @ XHWAGH @ P «WRSR®I VHFRQG VHP HVAH

e P IMHHOWWIFHGH @OQHVGHEXWUDP ¢ SDUINGHIIQ
e CH WOVRQGH® @WQH GHWDP Z D\ MVITX¢ @JDHO0 RQBHAHUG6XG GH ) WDQAH SUHP IHUVHP HVAH

e (DP «QDIHP HQWGH NP GH Y«®RQ QHV P RQVBH@Xx<LDLOHV GRQW DDAV GLH
e ' Ul«UWHQWAV DLGHV DX Y«@® GROWCDLCH ¢ CDFKDWSRXUGV 9 « RV ¢ $ WIWDQFH « BIFUTXH 9% ( GH

e ® VHUYLFH GH FRYRIWXUDJH GRP LFLB{ WDYDIOWUGHOWP EBIGHV  FRP P XQHV GH @ 0 «\WRSR®I DYHF
@SSQ. Of W

/IHV REMHFWLIV GH OD /LJQH GH WUDPZD\ VRQW
FRK«UHQFH DYHF OHV REMHFWLIV GH OD VWUDW
SDU OD O«xWURSROH

e SIWUSRXUD TXD@v& GH CDLU

e 3RXUXIYH O® FROWUXPRQ G XQ WWHDX P DI@ SHU RWP DQWGH WWDQVSRUN SXEQ@FV ¢ xXFKH®I GH
@UHP «WRSROMOH GH O RQEBHGHUDIIQ GRITUUXCQH DAMUODWYH ¢ MXVRP REL®!

e 6 1QWIUIHUGCDQV XCQH WDV J LH XUEDLOH J RED®H

o  SWWXUHUGHY GHWHUMY GH TXD@W¢ GHV JWDQGV « TXISHP HOQW QRWP P HOAMBN «WEQMP HOW VFROILHV
HAGH IRWP DARQ GV ST 6N XQYHIMEALHY HAGH UHFKHURKH GDQV G FDAH GX SOQ &DP SXV HABN STeV
GHP s®v

e 3UHQGH HQ FRP SV (1 G« VHOFDYHP HQWGHY TXDUNHWY SURUVIDLLHV DX WAH GH @ SROM XH GH @
V@i

e "QWULH Gl WMHDX GHWDP Z D GDQV XQH SHY/SHARYH GH GHWHUM GHV FRP P XQHV S« UXUEDLOQHV GX
WULMALHGH O P «\WRSRO®! &OSIHY 0 ROANMHWIHUVXU/ H - 3WDWGHV G/ H BBV FRP P XQHV GH GRXHWAGH
OP «\\WRSR®!
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/[ HV WDP HV GH @ IXVKWH / LJQH  DAHWIRQWSHU RUP DQFH HW« @& JDQFH DYHF XQ GHWJQ RUJLODOFU««
SDUYDUMK«@P \ 7RIXR HWG«Gl« DX[ VHHQFHV ¢ @ WHFKHURKH HWE @ QDVKILH VHARQ @ VK« P DWITXH

MBFLHQFHY HW/RVIDQLT XH }

/ DO «WRSRG! VOMWIRSSRUMQW GX FKDOWHUGH @/ LJQH  SRXURKHUGH QRXYHDX]  HVSDRHV YHUV DIQ GH
IDULH mUAVSILHU} @ 91@B HAVGWHU FROWH @ SROMRQ DWW RVSK«UTXH / REMPN SUQASDOHWMIDILH GH
0 RQBHIHUXQH mYII SDUF } XQ UWHDX TXLUHIHD BNV HVSDRHY YHUIV HOWH HX[ VRXWHQ SHP HABQWDX]
KDEMIQW GH @ 0 «\WWRSR®I GH VH G«SORHUGDQV XQ FDGUH QDUHOI DYRWDE®I ¢ @ SURP HQDGH DX[ @MUY HW
EIHQ WAJC P «TRUDWRQ GH VD TXDIW GH YIH

/ DUY<H GH @/ LJQH  DIWJHWD GH QRP EWHX[  FKDQWALY HWSDURFASHD QRVEP P HOWE WDQVRWP HU GHX|
SOFHV P DMXUHV © SOFH GH @ 9RH ' RP MHQQH HWD SOFH GX P DL ¢ 0 RQBH@U &HV SOFHV

SHIP HWRQAQREP P HQADP «QDIHP HOWGH YDWMY HVSDRHV YHW




9«J«WDOLVDWLRQ
| XQHGHV QQHV CGHFRQGXIW GX SIRMGHOD QQH m DIEIHFARXS« DUEWHV SOQWV}

& HVWGDQV AWM RSWTXH TXH B m&RP IW $UELH} GROAD SUHP 12 UH W DQFH VHVAIMQXH B T« YUHU D
«W PV HQ SOFH 6D SWRFFXSDARQ SUCASDBI WD FROMHIDIRQ GX SDMP RIQH Y«J«\BO «@P HQW
VIWKPXUDQWGDQV OXUEDQVDWRQ  DIQW. TXH @ SOQMRQ GH DLELHV VXSS@P HQEILHY VXU BV
SURFKDIOHV DQQ<HY / D/ LJQH  SHUP HWD TXDQW HB GH SOQWU DLELHY

SHSHAHURX\WMGH/ DY XQHK * $8

3DOPLHUV WUDQVSODQW«V

6XU B VHAMXU 1 RUG VH VRQWDX VRVDO  SD® LHU/ TXL RQW«W WDQVS@QWY / HV SD® IHY GH
@YHOXH GX ' RAMXU3H HARQAGY2-WH G®J«V HQ SRXUGN EHVRIQV GX FKDQWHU "® RQWSRXUDXVEQW
«W SUVHY<V JWFH ¢ BXUWDQVSOQIMRQ VXUGH WUMRILH $XIRXUGKXL @ SCSDUAG HOWH HX[ VH WRXYHQW
GDQV B! LIRQG SRIQAGHV33 VG$3 QHY



/ID /TLIQH YD WUDQVIRUPHU OD YLOOH

SRXWGH/ DYAXQH  (WBIQRYHK * $8

30RH&X PDL k $UKXUIDLDXWERXU* $8 3DUFYDIDM® 9DACH&UR H 3OFHGHEKICHK * $8

SOFHGHD9RH' RP MHYXHK * $8
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/HV JUDQGHV «WDSHV GX FKDQWLHU DX VHUYLFH

/D P IMH HQ VHWIFH GXQH @QH GH WDP ZD\  HWORFFDMRQ GH WHFRQILIXWHU HWP RGHUWQLVHU
QRUDQMOVIRQ GH CHVSDFH SXEQF WRWRILY SMMV RFDEGNV Y«J<\WBODODWRQ GH ONVSDAH HWGHV
«TXISHP HQWV

0 RQBHAHU 0 «GMWUDXH 0 «WRSRBI © 9l GH 0 RQBH@HU HW 700  DFFRP SDIQ«HV SDU BV
FROFHWIRQQDILHV WY TXH 2 IDQIH ( QHAV HW 5' ) ROWGRQF SURIIW GH FH FKDOWHU GH FROMAKPWRQ GH @
IXVUH @ QH GHWDP Z D\ SRXUDQWFLSHU® U«QRYDVIRQ GHV UcVHDX[  VRXVIHUDLQV HWI DLDQWL BIXUERQ
«VIDWGH | RQPIRQQHP HQW

&HVWDYDX] GH UMDX] Q<PHWOILHY ¢ WP H DXURQWW P HQ«V DYDQAD P IVH HQ VHUMEH GH @ / LICH
«YMIQWDIQWL BV P SDFW GH AUFXOMRQ VXU @ IXWH @QH GH WP ZD\ HW@P MIQWEBN HQIDIHP HQW
IODQAHY / HV IQMYHQWRQY FROUMMOME G«SORHU RUDQVHU Ve FXUVHU HAP RGHIQMHU @ P XGNWXGH GH
UMHDX] SUVHQW VRXV BV WRWRILY HABN YRIUHV &HV GHUQIHY DIP HQMQABN KDEMDARQY HQ HDX SRWE®!
JO «OPWAW IQMOHW WRSKRQH DU TXH QFOILDIH SXEQF HVGN THX] URXWAY "® SHP HAMQW
«JDBP HQNVGH WDIMWU BV HDX]  XVkcHY HWSGYIDBN VXU GHOWHP EGI GHV FRP P XQHV GH @ P «WRSR®! GH
0 RQBHT@HU / HV WDYDX[ GH UWMDX] VHV WQFRP  «BPMEW JO HWKXP IGHV HDX VROWHWHOWAHY HW/
SDUNASHQNGRQF DPRYHP HOME @ SWSDUDWRQ GHV RS«UDWRQV GH FROMKAWRQ GH @ IXWWH @QH  GH
WDP ZD\

" RAMKUBH H& * $8 700



5DSSHO GHVY WUDYDX[ U«DOLV«V VHFWHXU 1RUG
OD V«FXULVDWLRQ HW OD PRGHUQLVDWLRQ GX U

BHPAXU 1 RUG GH 0 RQVBH@HU VXU @ LRXWW GH 0 HQGH ®N WDYDX[ GH FROWUXPARQ GH @ / LIQH
GHWDP Z D\ RQW«k\&¢ ORFFDMRQ GH U«QRYHUGHX] FRQGXIVIAV P DMIXUHV GH WDQVSRUAG HDX SRVIDE®
DSSH&HV mI HHGHU/} COVDQWUHVSHPVIYHP HOWGH HWGH &HV FDQDAVDVIRQV RQW DIMSDUAH
LOWEI LDQWA GHVWDYDX|  SU«SDUDVRLLHV

" HX[ FRQGXIWV GH JUDQGV GIDP @ WHV HV PP TXLDIP HOMOAHQ HDX @ YIGB GH 0 RQBHTHUHW
XQHSDUM GHV  DXWHV FRP P XQHV GH @ 0 «\WRSR®I SRXUBNTXHBN @ 5«JIH GHV HDX[ DWXUH @ JHMRQ
GH FH VHYFH SXE@F * WDEHY -DFRX -XYLJQDF / DAV /H &3V 0 ROMHWHUVXU/ H 3WGHV®I/H  6DIQW
%43V EXWDUIXHY 3« RV 9HQEDUIXHY HABLEBIHXYH ®V 0 DIXHBRQH RQWDIMAREMWGH WDYDX| P SRUEIQW
GH UHQRXYHD®P HQW &HV WDYDX] RQNVQ<FHWW GHV FRXSXUHV SRQPWH®N HWEU YH SURIWDP P «HV HQ
DP RQVHQ YXH GH @ MWU DX PO IPXP ®NV QXMDQAHV SRXU GV KDEMIQW GX WUMRILH HWDWXUHU ©

FROWXIW GH @ GMAMEXWRQ HQ HDX SRWE®!

| HFRANGH AWM RS« IDARQV«@YHE GH P IARQV GHXIRV

k <DQUFNYARWDLG



&DOHQGULHU GH OD ILQ GHV WUDYDX[ VXU OH Vi

¢ SDUMJGH VHSWHP EWH ¢ SDUMJGH
MKLQ ODXVRP QH
@ o o
e 3UP BHSRHCH * SHRXUC ©@ o ' «EXWGHV
WO VXUGI WIDQI G FRQALIXUIDARQ DP «QDIHP HQW
6010 BL QRWP DB SRXUD SXETV
OQH GHWDP ZD
¢ 6DIQN BL

(Q DFFRP SDIQHP HQWGH FHV WDYDX[ 0 RQBHTHU 0 «GWUDQ«H 0 «WRSREI FROMKIWD SMM R FOE®!
0 HQGH VXG TXLVHD RS«UDARQQOHBI HQ MW HASUKYRMD P IVH HQ VHUYFH GH @ SIMM R\ FOE®! XH GX
7UKHOGHSXLY GHQMH GH @ | DFX@Y 7URBW

-XVTX ¢ WUDPZD\

WRXWHV OBVQXWHY HQYLURQ

HQWUH OH SYOH G «FKDQJH 6DLQW <Of

[*1( (1 727$/ -«
6277685 .0

6 RXGXUHV

7ROQHV GH LDLY
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3RXU F«Q@EWU MDULY«H GHV SWHP IHW WY HW SDUMIHU FH P RP HOQW XQLTXH 0 RQVBH@HU
0 «GWMAUDQ«H O «WRSRGIHW/DO SURSRVHOWXQ SLRIWDP P HGDQIP DVIRQV XGLT XHV SRXUSHIW HW
JWDQGY GIVDP HGL MIQGH K ¢ K

$YHF VWV QRP EWHX[ SDURV HWNDUGLQV HWSXXV GH KHFVDUHY GHVSDFHV YHUV SXEQFY @
0 «WRSR® D RSW SRXU ® 3DUF GH O LIXH®RQJIXH DI LQ GH SDUADI HU FHWIH NRXUQkH FKDBHXUHXVH HW
FRQYLYID® -OHMWMOXQ CGHV  SDUFV GHWHUYLY ¢ VIALP H SDUM / LIQH

$QIP DURQV H SRUMRQ SKRVRV FLQ«P D HQ SBILQ DIU G«FRXYHUM GH @ P DWFRWHGH@ @QH  XQ
SWRIWDP P H LOVRMM SRXU FHWIH NMRXWQ«H TXL P DUTXHD CKDMARLLH GH VRXV GV KDEWVDOW GH @
0 «WRSR®

, @ G«FRXYHUM GH @ P DVFRWW GH @ / LI QH

/DOQH  WH FRQFUMIH DYHF @ SRVH GHV SUHP IHY DY
P DV «JDBP HOADYHF B G<YRIBP HOWGH 7P 7TRP BV
P DVFRWMV TXL DFFRP SDIQHIRQW®GN KDEMIQMY HWEN
KDEMIQN MVTX¢ @ P MH HQ VHYMEH GH @ @QH  HQ

' HV V« DQFHV GH FLQ«P D HQ SGHLQ DLUGDQV GHV WDQVDW

K GRPXP HQWILH/ H &K~QH WDk« SDU/ DXUHQWEKDUERQQIHUHWO LFKHGOBH GRX[ HQ UHDEQW
O YH GXQ FK~QH EIFHQMQDILH FVGH VHV RAFXSDOW QRP [« DX &«\DU GDQV @ FDWIRUH 0 HIKUIL®
GRAXP HQWLH

K P 3UORHWHO ROQRORN« 1B GDQP DARQ MISRQDLY GH+DIDRO L0 DNLHQ

' HVDQLP DVIRQV SRXUSHM HWJI LDQGV

" XUIDQWRXM ORXUH GH K¢ K BNV SDUNASDQN SRXURQW

3UHQGH @ SRVH ¢ QQWUHXUGH @ P DTXHAMM GHO@QH  HAHSDUAJDYHE XQH SKRVR VRXYHQIU

" «FRXYUUD FKIP [H ¢ WDYHLY GHV H S«UHQFHV GIGTXH SDUD FRP SDIQH . H D\R

S&ROMXILH @ P DTXHAMA GX WDP Z D\ GH BXW/ U-YHV

6RUQH GXUGRN DYHF @ | DEUFDWRQ GH FRXURQQH GH I BIXWY SDUMBX] DQQHDX| <HX[ %BIXV}

3DUMNJE @ RKDWH DX WKVRUGDQV ®1 3DUF GH GSLIXHBQIXH

3DUNASHUE XQ DMIHUGH P DTXI@IH SRXUUHWHP EGIUMDIVERXUWDVE @ P DAFRMGHO @QH  DYHE

m( @ H&UkDWRQ}

7RXWV FHV DQP DWRQY VHIRQA SDUAHV GDQV B SDUF R» G«DP EXBLD «J DBP HQWKQH [DQIDUH P XMED®!
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WUDPZD\ ﬁ
WRXWHYVY OHHWQ XWHYV

JHHTT

NP GH OLJQH

VWDWLRQV

! SDUFV HW MDUGLQV GHVVFE

NP G DP«QDJHPHQWYV F\FODEO@)

OH ORQJ GX WUDF«

HPSORLY GLUHFWY RX LQGLUHFV

YR\DJHV MRXU

&‘ DFFHVVLEOH DX[ SHUVRQQHYV ¢ ‘PRELOL\
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B6RSKIH3(528; /(3%* (
$WIHK«H GH SUHWH

0 RQBHAHUO «GWUDQ<HO «\WRSR®I
9l®I GHO RQBHAHU

7«0

V GISDIHE P RQVSH@HU P 1U

P RQVH@HU P 1U P RQVBH@HUIU

0 DURUH?2 576
5HVSRQVDE®I FRP P XQFDWRQ H WALLH 700
7«0

P DUINRUH RUAMY VDP Z D\ FRP

VIDP YR\ DJHV FRP

# 3UHWHO 73

Q-Z\VMRRP P RQBH@®U P U




